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Yes, the rumours are true: To The Letter is moving to a
new location and the UBC office will close permanently
Friday, April 30th.

������	 ��
	 ����
�	 ���	 ��
	 ���	 ���������

The expensive rent. And while $1,750 per month is not
unreasonable for this prime location, it is pretty steep for
our kind of company.

Over the past three years you’ve heard me explain how
the volume of work we do for commercial clients has
steadily increased. And over the last four years, students increasingly
have their own computers and don’t need to rent time on computers
as much as they used to. While self serve rental has steadily decreased,
full serve word processing (typing, formatting, typesetting, design-
ing) has steadily increased (revenue up 37% over last year). As well,
the full serve clients don’t require my office to be at UBC; in fact,
many people now communicate with me solely by email, fax and
courier, and never actually come out to the office.
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Yes, everything will be the same. Your résumés, files, flyers and
book projects are all coming with me – the entire contents of the big
computer is coming – as well as two PC stations, the PowerMac,
printer, colour printer, scanner, copier, and fax machine.
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To The Letter will no longer have self serve computer rental. There
is a lot of competition for this service already, with two other com-
puter rental businesses on campus (Copysmart, ph. 222-3189 and
Copies Plus, ph. 224-6225), and Kinkos at Broadway & Cypress (ph.
734-2679). Both Kinkos and Copysmart handle Fedex shipments.
CopyRight (UBC SUB, ph. 822-4388) does faxing, binding, coping,
and they sell the fancy bond résumé paper that is stocked in our office.
As well, once we move to the new location, we will no longer accept
credit cards. Payment can be made with cash or cheque.

������	����
����	��	���	��	��
	�
��	�
��
	������
���

We’re selling the 486s, LCIII Macs, and some of the software. The
other computers, printers, etc. are going to the new office.
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Near the corner of Oak St. and Broadway (the
BCAA building is right at the corner). As of April
30th, I will be working from an office in my home
two blocks south of Broadway and Oak.
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You can fax it, email it, courier it, or you can make
an appointment and come by my home office.
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More convenient location for many clients.More convenient location for many clients.More convenient location for many clients.More convenient location for many clients.More convenient location for many clients. Free, on-street
parking in front of the building.

Free pick up or delivery – Free pick up or delivery – Free pick up or delivery – Free pick up or delivery – Free pick up or delivery – fax me your essay, I will fax it back for
proofreading, and then either bring the final copy to you, put it in the
mail, or send it to you by overnight courier. You get it to me, I’ll get
it back to you (or vice versa, if you prefer). You do half and I’ll do half.
Call me for details; some restrictions, of course.

UBC professors and staff get free pick up and delivery onUBC professors and staff get free pick up and delivery onUBC professors and staff get free pick up and delivery onUBC professors and staff get free pick up and delivery onUBC professors and staff get free pick up and delivery on
campus twice a week campus twice a week campus twice a week campus twice a week campus twice a week (Wednesdays & Fridays). Call for details.

Dedicated fax line for incoming faxes Dedicated fax line for incoming faxes Dedicated fax line for incoming faxes Dedicated fax line for incoming faxes Dedicated fax line for incoming faxes (rather than the shared
line at UBC). New Fax # 738-5655.  As well, an easy-to-remember
new phone # 738-5640.

Shelley will be less stressedShelley will be less stressedShelley will be less stressedShelley will be less stressedShelley will be less stressed, better rested, and will only work
with one person at a time. Think of all the attention you’ll get :)
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Please call soon. I have four 486s left (33MHz, 8 MB ram, very
good for word processing, spreadsheets, and page layout; comes with
software, monitor, mouse and keyboard; probably too slow for internet
= $350 plus GST). I also have two Macintosh LCIIIs for sale (8 MB
ram, very good for word processing, Word, MS Works, WordPerfect
and ClarisWorks installed; comes with monitor, mouse and keyboard;
not suitable for internet = $300 plus GST).
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In Windows 95, how do I terminate the application
I’m in (let’s say it’s stuck) without rebooting the
entire computer? Can I just get out of the applica-
tion that’s giving me trouble?

In the old Windows 3.x days, when one application
stopped working, your entire system stopped working,
and you had to reboot. If you’re using Windows 95, in
most cases you can close the malfunctioning program
and  continue without rebooting, so you don’t lose un-
saved data in the other programs you may have open.

 When a program stops working, press Ctrl + Alt + De-
lete. In the ‘Close Program’ dialog box, select the
malfunctioning program – it should have the words “Not
Responding” after it.

Click ‘End Task’. After about 10-15 seconds, a second
box appears, asking if you still want to end the task. Click
‘End Task’ again. Windows shuts down the unhappy pro-
gram and but leaves your other programs running.
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E-mail questions to: totheletter@home.com
The first tip is adapted from tipworld.com and
dummiesdaily.com.

I’m really frustrated searching for things on the
internet. I always get lots of sites that have nothing
to do with what I’m looking for. What shortcuts will
make me a super internet searcher?

Choose your words carefully.

Let’s say you’re searching for the recipe for curried
chicken. In InfoSeek, a search for ‘chicken’ will give
you 1,474,477 results and includes ‘Kentucky Fried
Chicken’ and ‘Psychic Chicken Network Homepage’.

Use more than one word.

A search for the words ‘chicken recipe’ yields
2,699,721 results. That’s because the search results
include sites that include either the word ‘chicken’
or the word ‘recipe’. But ...

If you use more than one word, put a plus sign ‘+’ be-
tween the words.

The sites displayed will be those that contain both
words: ‘chicken’ and ‘recipe’. A search for ‘chicken+
recipe’ yields 1,474 results.

Use as many words as you can.

A search for ‘chicken+recipe+curry’ gives 7 results,
the first of which is the site: ‘Welcome to Easy Curry.’
Success.

Specifications: Specifications: Specifications: Specifications: Specifications: Word Around
Town is published three times a
year by To The Letter Word Pro-
cessing. Newsletter is designed
and written in-house (some-
times with help from Sir Billy
in Nova Scotia). I use
PageMaker 6.5 on a PC. As well,
Karen Moore helps with proof-
reading; she is also my sarcasm
monitor.
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Answers to your

software questions


