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You have to read the back of this newsletter – there’s
really interesting stuff here. Like the announcement
of our new website and the results of the Client
Questionnaire from Spring/Summer 2000.

 

After the success of last year’s Client Cookbook, I
nearly couldn’t wait a whole year to do it again!
The theme this year is comfort food – recipes that
make you feel good. If you’d like to be part of the
To The Letter Cookbook, all you have to do is send
me a copy of your favourite recipe (it has to be in
my hands BEFORE December 2). Everyone who
submits a recipe gets a copy of the completed cook-
book for free as their Christmas present from To
The Letter. Additional copies $16.

 

 

SHELLEY AWAY:

I will be away in Nova Scotia for my sister’s wedding
from December 5 to 11th, but I will arrange for Beth/
Johnna/Jennifer to help you while I’m gone.

CHRISTMAS:

The office will close Friday, December 22nd, 2000 @
12:30 PM and will reopen Tuesday, January 2nd,
2001 @ 10 AM.  I will be working part-time over
the break but I won’t have regular office hours and
I won’t be answering the phone. If you need work
done during this time, please leave a message on
my voice mail or send me an email.

When?
Wednesday, January 24th, 2001
4-8 pm (DROP IN)

Where?
At the To The Letter
office: xxxxxxxx xxxxx
xxxxx xxxxxxxxxxxxx .
Parking on the street or
in the BC Lung Assn. lot
at the corner of 11th &
Oak.

What’s being served?
Chowder, of course. Lobster chowder and
corn chowder. And some bread and some
wine.

Who can come?
To The Letter clients and guests. You don’t
need to bring anything.

Should I RSVP?
If you’d like to attend the lobster chowder
party, call me at (604) 738-5640 or you
can send me an email: totheletter@
home.com. Please let me know by Sunday,
January 21st. (You can still come if you
don’t call ahead – there just might not be
enough food for you ☺.)



Printing special has nothing to do
with pie. It’s just a nice picture.

The new website goes live November 20th and your feedback
is welcome. The site features links to services offered, rate
guidelines as well as the latest news on upcoming events and
promotions like the lobster chowder party and the client
cookbook. The site contains links to sample resumes as well
as a list of some our clients and the projects they’re working
on. Look for archived copies of newsletters all the way back to
1997!

I know you’ll want to bookmark this site and check back often
for updates on vacation schedules ... special promotions ...
software questions and answers ... tips and tricks ...

Our website address is:
www.totheletter.ca

The results of our Customer Survey are in — and I’m
thrilled to say that the statistics are virtually identical
to the last survey which was done three years ago.
Here’s a sample of the results:

Are you satisifed with the Customer
Service you receive at To The Letter?
100% of clients100% of clients who responded said that they are
“Very Satisfied” with the customer service they
receive at To The Letter. This year’s results are
identical to the survey done three years ago. That’s
fabulous!

Are you satisfied with the price?
65% – Very Satisfied   35% – Average

These results have improved from three years ago:
55% very satisfied, 43% satisfied, 2% dissatisfied.

 

What services could we add that would
make your life easier or less stressful?

Can someone type reports while Shelley’s away?
(Linda):  In the past I have tried to ensure that part-
time staff are available to work in the office when on
vacation. As well, Beth, Johnna and Jennifer provide
year-round help in the new office when the workload
gets demanding.

Can you provide sample résumés? (Deborah):   An
excellent idea that we will be following up on our
new website.

Can the office be open late once a week to accom-
modate busy schedules (Theresa): Sure, that’s a
great idea! Starting in January 2001, I will book
appointments and see clients until 7 pm on Monday
nights.


